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4. Summary

Greater emphasis has been laid increasingly on the development of intercultural competence in schools and other educational institutions. Such an atmosphere in which children and young people are encouraged to understand the nature and the importance of globalization ought to be created in kindergartens, schools, vocational colleges and universities so as to develop skills for effective communication with representatives of different cultural communities. Admittedly, the intercultural competence contributes a lot to the career planning of young people since their future opportunities depend chiefly on their social skills. 

The development of intercultural competence is an important part of teaching. It involves not only the lessons within the native country of the language (e.g. German as a second language in Germany), but also teaching abroad (e.g. German as a foreign language in Russia). In the present work is clarified how the objectives of the teaching of foreign languages have been developed in recent years.

Explanatory approaches such as those of Fischer (2005), Fantini (2000) and Byram (1997) represent different views on the controversial and versatile concept of 'intercultural competence'. The author argues these theories designing own model known later as a "Puzzle model". The advantage of this model is the idea of the integration of intercultural competence development into the methodology of teaching foreign languages. The author considers the main competence as a sort of puzzle, whose three components are knowledge, awareness and skills. Alongside with that the intercultural competence is complemented by other competences, skills and attitudes likewise puzzle pieces which could be added on the periphery to complete the whole picture. 

In the work are presented the basic components of the puzzle model and examples from the teaching of foreign languages. The first component relates to the cognitive side, i. e. culture-specific and cross-cultural knowledge. The second one concerns the affective side of the expertise concerning the students’ attitudes to the interculturality. It will be presented in the puzzle model by intercultural sensitivity in empathy and willingness to re-consider own cultural norms in order to soften them. Other aspects of intercultural sensitivity according to the author are openness, respect and the high ambiguity tolerance. At the level of behavior, the third component of intercultural competence will be presented by intercultural skills. On the basis of knowledge and with the help of intercultural sensitivity they enable the students to communicate adequately and successfully in the intercultural situations. 

The least to be found in the literature are the concepts of intercultural competence which give a guide to the practical implementation. This applies also to the teaching of foreign languages: Although intercultural competence is treated as a goal for teaching programs, the implementation in practice is still missing. Nevertheless, many intercultural training courses, which have been worked out for the intercultural management, offer good materials and ideas. The program drawn up by the author for the development of intercultural competence (PEIK/PDIC) and based on the puzzle-model uses the ideas of intercultural education in favor of the tasks of foreign language teaching. 

To check whether PEIK is feasible and whether teachers can work with it in the future, the Institute of the Ministry of the Interior in the East Siberia (Irkutsk, Russia) was involved into an experiment. The level of intercultural competence both in the experimental and control groups was measured before and after the program implementation. In addition, based on the puzzle model, the puzzle survey was tailored by the author. 

The most important conclusion is that the program can be introduced perfectly into foreign language teaching classes. Furthermore, being accepted by the learners, the intercultural content of the program complements well traditional language teaching. 

To sum up, in the present work the intercultural competence has been considered from an educational point of view. Perceived now as a key competence for the most specialists and for each member of a multicultural society, it remains also a subject to professional discussions in the different areas of knowledge. The concepts in the various scientific fields are disputable what means that a common theoretical approach to intercultural competence is as yet in demand. It would be desirable, that a keyword "intercultural competence" would become a scientifically based unified concept, whose substantive meaning and dimensions could be valid and understandable for all.

